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May 7, 2009

To Whom It May Concern:

Matrix Networks installed a new Mitel IP phone system for our Company in June, 2006.
I have been through a number of phone system selections and installs and, by far, this
selection and installation process was the most efficient and trouble-free. Best yet, the
IP Phone system and supporting voice mail, mobile extension and teleworker systems all
worked as promised with very few problems. Since then, when changes or repairs have
been needed, Matrix has been here to help us with the solutions in a timely and
professional manner. We highly recommend Matrix Networks to anyone mnterested in
purchasing a new phone system or looking for a phone system repair provider for your
existing system.

Thank you Matrix Networks for providing quality service and products to our Company
during these past three years!

Sincerely,

Maureen Sproviero Davis
Controller
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