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May 7, 2009

To the Matrix Networks Team:

Seven years ago we moved into a new building and took the opportunity to look at
several different phone systems through three different companies. Without a doubt the
education, treatment and service that was offered by Joe Hamilton with Matrix Networks
was far superior to anyone else’s.

Joe oversaw the entire process, and introduced me to the support people that would be
helping us through the install and with any future needs.

As the Toshiba phone system we purchased met all our needs, and because of it’s
reliability, further contact has been limited. However, when needed, Matrix has always
been responsive and provided quick solutions to any needs.

I have recommended Matrix Networks to other people and will continue to recommend
them to anyone that wants to deal with a reputable company to meet their telephone
needs.

Smcerely
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Joan Mathis
Office Manager
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