
 
 
 
 
To Matrix Networks: 
 
Thank you to everyone on the Matrix Networks Team for great customer service and 
professional attitude. I have been working with Matrix Networks for over three years 
at various companies and I’ve always been impressed by their attention to detail and 
willingness to help. 
 
The dispatchers and technical support staff are first class and very flexible when 
working to accommodate my hectic schedule. Robert Edwards has worked hard with 
me on systems ranging from Toshiba’s to ShoreTel’s and always puts in the extra 
effort to answer my questions and provide solutions in a timely manner. When I’ve 
been in need for new solutions or maximizing the use of my current environment 
Andrew Morrison has been very understanding and knowledgeable. Andrew helped 
Alpha Ecological through a licensing nightmare, lockdown a solid support agreement, 
and to fully utilize the features of our existing phone system. 
 
Without the efforts of Robert, Andrew, and all the Matrix Networks support staff it 
would be impossible for my phone systems to run as smoothly and as effortlessly as 
they do now. 
 
I have recommended Matrix Networks on many occasions and will continue to do so 
in the future. Primarily because of their superior customer service and secondly for 
their incredible knowledge on a huge variety of products and services. 
 
On behalf of everyone at my company, thank you Matrix Networks for the high 
quality services provided. 
 
Brandon Gatke 
IT Manager 
Alpha Ecological 
1200 NE 112th Ave 
Vancouver, WA, 98684 
360-885-4000 office, 360-885-4197 direct 
Brandon.Gatke@sayfrog.com 

 


