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I’m delighted to share my experience with Matrix Networks with anyone who is searching fora
telecommunications firm that does it all. | was given the opportunity to fully understand that you
what you pay for when our system needed and upgrade that was more of an overhaul. Matrix
consultants explained the latest technology and how it can be applied and configured to fit our very
specific needs. From install to service after the sell we have been completely satisfied with Matrix.

| have deveioped a personal relationship with the support team and they have saved me thousands of
dollars by being available by phone and email for troubleshooting and talking me through minor fixes
that have kept my system running smoothly and did not require an onsite visit because of their
knowledge of my system and the maintenance agreement that includes services that are worth every

penny.

| would not hesitate to recommend Matrix Networks to companies who are looking for affordable
telecommunications services.

Sincerely,
/

Stephanie Patterson

Michael Z. Green, Superintendent of Schools
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