Letter of reference for Matrix Communication

In the Spring of '05, the Phoenix Grand Hotel opened a 193 room downtown hotel in conjunction
with the 30,000 sq. ft. Salem Conference Center. Troy Roberts and his team of installers did a
wonderful job of working with the General Contractor and our management team to ensure that
this large project with phone, voicemail, data and wireless service was completed on time. We
have worked Matrix Communications for 10 plus years and have been pleased with the degree of
service they deliver after the installation. Our company looks forward to working with Matrix
Communications again on future projects.

Scott Snyder
General Manager
Phoenix Grand Hotel
Salem, OR 97301
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